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Abstract 

The acquisition of speaking proficiency continues to be a significant challenge for a majority of individuals learning the English language. There are various factors that can contribute to students having difficulty speaking in English. The purpose of this research was to find out the students’ problems in learning English speaking skills. A qualitative descriptive method was the design of the study.   Two students of the eleventh grade of one of Islamic senior high school in Palembang became the subject of the study, and interview was the instrument to collect the data.  The results showed that students’ difficulties consisted of linguistic problem such as lack of grammar mastery, lack of  pronunciation mastery and lack of vocabulary mastery, and psychological problem such as fear of making mistake, feeling shy, feeling anxious, lack of confidence and lack of motivation.
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1. Introduction 
Education is the main means that needs to be managed systematically and consistently based on various views of theories and practices that develop in life. The higher the human ideals, the more demanding it is to improve the quality of education as a means of achieving goals. Learning is a system, which consists of various components that are interconnected with each other. These components include: objectives, materials, methods, variations, and evaluations. The five components of learning must be considered by teachers in choosing and determining what media, methods, strategies, and approaches to be used in learning activities (Mei-Ling Chuang, 2018).

Biology is one of the sciences whose learning focuses on process ability strategies that can encourage students to have the ability to solve problems through the scientific methods. Therefore, in learning biology, it is necessary to apply a scientific strategy that emphasizes the process of discovery and provides direct experience (Handoyono et al., 2018). Students as a generation of reformers must have strong spirits of service to society, because students have a place as intellectual actors who are believed to bring life changes for the better. However, most students focus more on academic activities and tend to forget their social obligations to society (Resch et al., 2021). Academic position is one of the inseparable elements of efforts to build a nation, because it is considered necessary to have abilities that are not only focused on the theoretical level but more on the level that is focused on strengthening the identity of the academic community as community service. Related to this, students at least have a role and a position in the intellectual movement and  social movement (Lozano  et al., 2019).

The problem that was seen when researchers made observations at one of the high schools in Bandung City was that it rarely applied  ESD-based service learning strategies because it was difficult to do it regularly at the secondary school level. However, this strategy will always be a habit, considering the output of this activity is very good. Through service learning activities, students are expected to have a soul in serving the community while learning to foster a strong desire to learn from the community. Learning in school will be better and meaningful if students learn from the community. Through the experience gained in community activities, it can catalyze personal self-development and contribute to the development of students in a more responsible direction (Ngo et al., 2019). Meanwhile, in the field, not a few teachers carry out other learning strategies, this makes students tend to be unfamiliar when carrying out service learning strategies  because they are motivated by strategies that have often been used.  In addition, through  this ESD-based service learning strategy, researchers also observed the level of Students’ Sustainability Awareness and obtained the results that one of the high schools in Bandung City occupies a moderate level, this is supported by several hearings rewarded to the school as an Adhiwiyata school. 

Service learning  is one of the active learning strategies. This strategy is based on the idea that students will learn better if they directly apply their knowledge to improve real-life situations (Martin et al., 2022). Service learning  is an experiential learning strategy that responds to social demand. Student retention is also claimed to be one of the main positive outcomes of service learning (Ngo et al., 2020). Service learning is one of the concepts known in the field of education that refers to an application of science at a practical level, with the aim of contributing in real terms to the development of problems that occur in the community (Mitchel, 2021). Service learning is the provision of services for the community based on a strong sense and desire to share with others (Johannisson et al., 2021).

UNESCO explains that ESD (Education for Sustainable Development) or education for sustainable development is a learning process based on goals and principles that underlies sustainability and is related to all levels and types of education (UNESCO, 2018). Education for Sustainable Development (ESD) is a key concept for the new millennium of education as it provides a distinct focus in addressing a number of important aspects including access, relevance of education or equity gained and inclusion. Continuing education implies transformative in educational thinking and practice through which education becomes more transformative learning. Therefore, ESD is more than just teaching principles and knowledge about sustainability (Vilches et al., 2019). Education for Sustainable Development  (ESD) is integral in achieving 3 pillars of human development, namely (1) socio-cultural, namely related to issues of human rights, peace and security, gender equality, understanding of cultural and intercultural diversity, health, HIV/AIDS, and governance, (2) environmental, namely related to issues of natural resources (water, energy, agriculture,  biodiversity), climate change, rural development, sustainable urbanization, disaster prevention and mitigation, and (3) economics related to issues of poverty reduction, corporate responsibility, accountability and market economy orientation (Ali, 2015).

 Sustainability awareness  is a sustainable awareness related to the environment around students or can also be said as awareness to maintain and respect the environment and life around it. We recommend that sustainability awareness to be built early because sustainability awareness is a very important component to build sustainability. Hasan's research (2010) said  that sustainability awareness  consists of three categories, namely: (1) the sustainability practice awareness category, a category that shows students' activities to carry out practices related to the environment in their daily lives in a sustainable manner, (2) the behavioral and attitude awareness category is a category that shows students' awareness to apply an action related to environmental problems or an attitude and habit they do daily related to the environment such as reading environmental issues, appreciating activities that are good for the environment, recycling, and so on, and (3) the emotional awareness category It is a category that shows emotional awareness of students regarding their responsibility to environmental problems around them.  In response to the situation, the important of educate values related to sustainability in order to acquire relevant importance in the education system to provide education for sustainable development (ESD).
2. Method
This research is an observation activity from one of the high schools in Bandung City using the Case Study method. The samples in this study were 37 students of grade XI Science 1, these samples were choses by using purposive sampling. This technique is chosen for consideration based on the advice of the teacher of the subject concerned. The instruments used in this study consisted of ESD-based service learning questionnaires, sustainability awareness  profile questionnaires and interviews.  This ESD-based service learning instrument aims to measure the level of student  service to the community related to sustainability, and this sustainability awareness profile instrument aims to measure the level of students’ awareness of sustainability values. This instrument in the form  of  an ESD-based service learning questionnaire consists of 12 points of statements and a sustainability awareness  profile questionnaire consists of 15 points of statements with choices of answers strongly agree, agree, disagree and strongly disagree. 
The research data obtained were then analyzed using the likert scale adopted from previous research and given to students after completion of learning activities. Sustainability awareness in this study will be categorized into 3 categories. The items in the questionnaire used to measure each of these categories are indicated by the following numbers that can be seen at Table 1.
Table 1. Items to measure Sustainability Awareness in each category
	Sustainability Awareness Category 
	Items 

	Sustainability practice awareness
	1, 2, 3, 4, 5

	Behavior and attitude awareness
	6, 7, 8, 9, 10

	Emotional awareness
	11, 12, 13, 14, 15


The Likert scale used is made in the form of a checklist. For the purposes of data processing, many choose "agree" and "strongly agree" in each category added up and then percentaged. After obtaining the percentage, the percentage sustainability awareness profile in each category is classified in Table 2. 

Table 2. Percentage of Sustainability Awareness 
	Percentage of sustainability awareness
	Meaning

	0.0 – 39.9
	Practice that seldom or dislike to be done

	40.0 – 69.9
	Practice that are done/happened moderate/medium

	70.0 – 100.0
	Practice/feelings that are most likely one/happened


In addition to calculating the percentage of responses from respondents, the average score for each questionnaire indicator was also calculated. This is done to determine the level of sustainability awareness of students. The sustainability level of students is shown in Table 3. 

Table 3. Level of Sustainability Awareness 
	Average score 
	Indicator levels 

	1,00 – 2,33 
	Low 

	2,34 – 3,66 
	Keep 

	3,67 – 5,00 
	Tall 


3. Results and Discussion
a. Student Response to ESD-based Service Learning
The response of student responses to ESD-based service learning was measured using questionnaires. The questionnaire used amounted to 12 statements related to ESD-based service learning. The following is the percentage value of the results of the response of student responses to the  ESD-based Service Learning Defense.
Table 4. Recapitulation of the Percentage of Student Response to ESD-based Service Learning
	No
	Statement
	Percentage (%)

	1
	I have known service learning for a long time.
	73,6

	2
	I contribute to service learning.
	76,3

	3
	I feel happy if I do service learning.
	66,8

	4
	I feel motivated by service learning.
	75,6

	5
	The existence of service learning (service learning) triggers me to care more about the community.
	79

	6
	I am very interested in service learning that involves the surrounding community. 
	79

	7
	I try to involve the community in caring for the environment through service learning. 
	79

	8
	I try to help the economy of the surrounding community through service learning.
	77

	9
	I feel responsible for the school environment through service learning. 
	80

	10
	I participate in service learning about sustainability.
	76,3

	11
	I am aware of the surrounding environment through service learning.
	80

	12
	I recognize the needs of my environment in terms of sustainability-related matters through service learning.
	81

	Average
	76,9


The table above shows the results of the average percentage of student response responses to ESD-based Service learning from 12 statements of 76.9%, so it can be said that one of the high schools in Bandung has implemented ESD-based Service learning. 
b. Student Sustainability Awareness Profile 

Students' Sustainability Awareness profile  is measured using questionnaires. The questionnaire used is an adoption of a journal entitled "The ststus on the level of environmental awareness in the concept of sustainable development amongst secondary school student". The number of statement items is 15 and is categorized into 3, namely sustainability practice awareness, behavioral and attitude awareness  and emotional awareness. The following is the average score of each category, as well as the number of respondents to determine the level of student sustainability awareness. 
Table 5. Percentage Recap of Sustainability Awareness Profile
	No
	Statement
	Mean
	%(SS+S)

	Sustainability practice awareness 

	1
	I felt the need to discuss environmental issues with my friends.
	3,3
	93,7

	2
	I prefer to dispose of garbage in its place as a form of caring for the environment.
	3,4
	87,5

	3
	I try to collect plastic waste and sell it to the waste bank.
	3,3
	75

	4
	I feel that we don't need to have an obligation to take care of the surrounding environment.
	3,2
	21,9

	5
	I actively participate in 3R (Reduce, Reuse, Recycle)  action activities.
	3,3
	90,6

	Average
	73,74

	Behavior and attitude awareness 

	6
	I often read about environmental issues on social media.
	3,5
	88,4

	7
	I realized that excessive use of plastic can lead to environmental pollution.
	3,7
	97,3

	8
	I realized the importance of discussing the environment with friends.
	3,7
	100

	9
	I believe the reduction in plastic use has something to do with environmental pollution.
	3,7
	100

	10
	I prefer to use disposable plastic to wrap food because it is practical.
	3,3
	46,9

	Average
	87,06

	Emotional Awareness

	11
	I care about environmental issues around the school and residential environment.
	3,3
	96,9

	12
	I feel disappointed by the environmental pollution that comes from plastic waste.
	3,7
	100

	13
	I feel concerned when I read news about environmental pollution.
	3,7
	100

	14
	I don't care about the plastic waste scattered in the neighborhood.
	3,2
	15,6

	15
	I feel it is not obligatory to reduce the use of plastic.
	3,0
	18,8

	Average
	66,26

	Total mean 
	3,42
	


Table 5 shows the total mean results of the 15 statements in the questionnaire, which is 3.42, so it can be said that  the Sustainability Awareness profile of  grade XI students of one of the high schools in Bandung City is included in the medium category. The interpretation for each category is shown in the Table 6. 
Table 6. Category Sustainabilit Awareness
	 Sustainability Awareness Category
	Percentage of Sustainability Awareness
	Interpretation

	Sustainability practice awareness
	73,74%
	Always done

	Behavior and attitude awareness
	87,06%
	Always done

	Emotional awareness
	66,26%
	In progress


Table 6 shows that for the first category  of Sustainability practice awareness, it can be seen that the percentage of student responses to the behavior is 73.74%, which means that the behavior stated in the statement on the questionnaire is always carried out. As for  the Behavior and attitude awareness  category, the percentage of student responses is 87.06%, which means that the behavior listed in the questionnaire is always carried out. Likewise, the third category, namely Behavior and attitude awareness, is being carried out because the student response is 66.26%. 
To corroborate the results obtained from the questionnaire, researchers also conducted direct interviews. The interview was conducted by giving 7 questions to the teacher of class XI biology subject. And when asked questions biology subject teachers answer correctly and according to the concept of ESD. So it can be said that teachers can also support the concept of ESD, which is based on  students' sustainability awareness attitude. The following are the results of the interview displayed in Table 7. 
Table 7. Interview Results Related to Service Learning and Sustainability Awareness Profile
	No 
	Question 
	Answer 

	
	
	Yes 
	Not 

	1
	Has there ever been ESD-based service learning in schools?
	· 
	

	2
	Are preparing lesson plans and designing learning with statistics in accordance with ESD-based service learning objectives?
	
	· 

	3
	Is preparing learning materials in accordance with ESD-based service learning objectives?
	· 
	

	4
	Does it direct knowledge to the reality that is happening that is compatible with ESD through service learning?
	· 
	

	5
	When you are in the school environment and then in the environment far from the trash can, but students have garbage that must be disposed of. If told to choose, the student chooses to leave the trash in that place or bring the garbage?
	· 
	

	6
	When there is an event at a sustainability theme school, if asked to choose, students are interested in participating in the event or don't just care?
	· 
	

	7
	Plastic is becoming part of human use, but plastic can also be a problem in human life, if students are told to choose to use recyclable plastic or plastic that cannot be recycled?
	· 
	


Based on Table 4. The response of student responses to  ESD-based service learning, for the first statement, namely  that students have long known service learning obtained a percentage of 73.6% so that it can be said that some students already know service learning. Then the second statement about students contributing to service learning with a percentage of 76.3%, based on these results it can be said that students have contributed to service learning. Furthermore, for the third statement about students feeling happy if doing service learning the percentage result was 66.8%. So it can be said that most students feel happy if they do service learning.  The fourth statement about students feeling motivated by service learning with a percentage of 75.6%. So it can be concluded that students feel motivated by service learning.

The fifth statement regarding service learning triggers students to care more about the community with a percentage of 79%. So it can be said that some students care more about the community through service learning. Then the sixth statement is that students are very interested in service learning which involves the surrounding community with a percentage of 79%. So it can be said that students are very interested in service learning that involves the community. For the seventh statement, students trying to involve the community in caring for the environment through service learning obtained a percentage of 79%. So it can be said that through service learning students have involved the community to care about the environment. For the eighth statement, students tried to help the economy of the surrounding community through service learning (service learning) obtained a percentage of 77%. From these results, it can be said that students have helped help the economy of the surrounding community through service learning.

The ninth statement is that students are responsible for the school environment through service learning (service learning) with a percentage of 80%. This means that students have taken responsibility for the school environment through service learning. Then for the tenth statement regarding student participation in conducting service learning about sustainability with a percentage of 76.3%. So it can be said that students have participated in doing service learning about sustainability. For the eleventh statement, students are aware of the surrounding environment through service learning obtained a percentage of 80%. So it can be said that through service learning students have been aware of the surrounding environment. Furthermore, the last statement is that through service learning, students recognize environmental needs in matters associated with sustainability with a percentage of 81%. With these results, it means that students have recognized environmental needs in matters related to sustainability through service learning.

Based on Table 5. Sustainability Awareness is grouped into 3 categories. For the first category, namely sustainability practice awareness, which is included in the first category is number 1 to 5 with the results obtained showing that the behavior is always carried out by students with a percentage of 73.74%, while for some students who rarely do the behavior by 26.26%. With this, there are still students who have never carried out sustainability practice awareness behavior. Sustainability practice awareness or  conscious efforts and running sustainability is very rarely or even never done by students such as discussing environmental issues with friends, disposing of waste in its place as a form of caring for the environment, collecting plastic waste and selling it to waste banks, and participating in 3R (Reduce, Reuse, Recycle) action activities it's all very rarely done by students based on the numbers they fill in. This behavior is a characteristic and attitude that will be shown if someone already understands the concept of sustainability. 

The second category, namely Behavioral and attitude awareness or behavior and  attitude caring for the environment is found in statements number 6 to 10, from the total number of students it can be said that 87.06% of students always do the behavior and 12.94% of students do not do the behavior. So it can be concluded that the behavior and attitude of caring for the environment (Behavioral and attitude awareness) owned by students is high. Behavioral  and attitude awareness or behavior and attitude of caring for the environment is not done by students such as reading environmental issues on social media, not realizing excessive use of plastic causes environmental pollution and using disposable plastic to wrap food because it is practically often done or the most likely to happen in life. This is a behavior and attitude that is shown when someone cares and is aware of the importance of the environment. 

The third category, namely Emotional awarenes or  concern for the environment emotionally, including attitudes or behaviors that are being carried out by all students, is contained in statements number 11 to 15 seen in table 4. The percentage of students who are emotional aware is 66.26%, emotionally students have a high enough concern for their environment. Concern for the environment emotionally such as feeling concerned about environmental problems, feeling disappointed with environmental pollution from plastic waste, feeling concerned when reading news about environmental pollution is owned by students. So that Sustainability awareness or sustainable concern of students based on their categories is best only concerned about the environment emotionally and still rarely their concern is shown with attitude, let alone continuously carried out continuously. So it can be concluded that based on 3 categories of Sustainability awareness, students have an awareness of the value of sustainability  at the level of behavior and caring for the environment in everyday life is shown with the greatest value, followed by conscious efforts and carrying out sustainability that is always done, then emotional concern for the environment is still being carried out. 

The  attitude of Sustainability awareness can support the  concept of sustainability education or  ESD so that with the results of the Sustainability awareness profile  in the medium category, it can be said that the conscientious attitude of students is enough to support the concept of ESD. However, this is not in accordance with what Nugraha (2017) said that what can support the concept of ESD is  a high awareness attitude. To strengthen the results of the study, researchers conducted direct interviews with class XI biology subject teachers based on  the results of student learning response questionnaires to ESD-based service learning and the results of sustainability awareness profile questionnaires. Based on table 6, the first interview question, when the researcher asked the teacher whether the school had ever conducted ESD-based service learning. Then answered yes on the grounds that in this school there has been ESD-based service learning that relates it to the surrounding environment. However, not routinely, service learning in schools is carried out by adjusting certain moments. From this first question, it can be seen that the school has implemented ESD-based service learning.

In the second interview question, when the researcher asked the teacher whether compiling lesson plans and designing learning with statistics is in accordance with ESD-based service learning objectives? Then the answer was no, with the reason that we do this service learning outside the learning process but still in habituation. However, for strategy Usually yes, the goal is that the service learning carried out is in accordance with what is to be achieved although sometimes not completely. For the third interview question, is preparing learning materials in accordance with ESD-based service learning objectives? Then answered yes because I always prepare material that is directly related to the surrounding environment and the purpose of service learning. Often I always relate it to environmental change materials, but recently I prepared materials related to biotechnology. Students are asked to bring wet (organic) food waste from home, assigned to make ecoenzymes, then the results that are ready to use are then distributed to the community around the school. 

The fourth interview question when the researcher asks whether directing knowledge to the reality that is happening is compatible with ESD through service learning? Then the answer was yes because I always direct knowledge with the reality that is happening. In learning this service, the school does work by online motorcycle taxis, this is done in the form of the results of garbage collected from the school submitted by online motorcycle taxis and then sold to the waste bank then the results will be divided into two. With this system, it directly helps the economy of online motorcycle taxis through service learning. Therefore, conclusions can be drawn based on interview questions regarding ESD-based service learning that has been applied and will always be in the habituation stage. In addition, the school in the application of service learning always links with a sustainable lifestyle. 

The fifth interview question was about  the student's Sustainability profile, when the researcher asked when he was in the school environment and then in an environment far from the trash can, but the student had waste that had to be disposed of. Then the teacher is given two options, to leave the garbage in that place or take the garbage with him. In this question, if the teacher answers to bring the garbage, then students have  a good attitude of Sustainability awareness, and vice versa. And in this question the teacher answered yes, students will bring their garbage with the excuse that the surrounding environment remains clean and comfortable. Then in the sixth interview question, when the researcher asked the teacher when there was an event in the school with the theme of sustainability, then the teacher was given two choices, for students interested in participating in the event or not just didn't care. If in this question the teacher chooses that students participate in sustainable theme events, then students have an attitude of Sustainability awareness, and vice versa. Based on the interview results obtained, the teacher answered that most students were very interested in participating in the event, but there were some students who were not interested in participating in the event.

So it can be said that students still have  a fairly good attitude of Sustainability awareness.

The last interview question, when students are asked to choose a solution to a problem about plastic, where the question is plastic is part of human use, but plastic can also be a problem in human life, if students are told to choose to use recyclable plastic or non-recyclable plastic. Then the teacher replied that students would certainly choose to use recyclable plastic because it would reduce the need for pure plastic production, and reduce environmental impact. In addition, plastic waste that can be recycled can produce products in the form of bags, sompets, sandals, flower vases and other crafts. So it can be said that students have  a good attitude of Sustainability awareness.

4. Conclusion
Based on the processing and analysis of research data that researchers have obtained in the field, it can be concluded through the answer to statements about ESD-based service learning as a whole obtained an average of 76.9%, meaning that it has been applied well although not continuously, but is in the habituation stage. Then in terms of Sustainability Awareness Profile, students are included in the medium criteria. The results  of the student's sustainability awareness profile are divided into 3 categories, namely sustainability practice awarenss with a percentage of  73.74% is always carried out, behavioral and attitude awarenss a percentage of  87.06% is always carried out, and emotional awarenss with a percentage of 66.26% is being carried out. In accordance with the 3 categories  of Sustainability awareness  , students have an awareness of the value of sustainability at the level of behavior and caring attitude towards the environment in everyday life is shown with the greatest value, followed by conscious efforts and carrying out sustainability that is always done, then emotional concern for the environment is still being carried out. So that overall students have contributed to sustainable development at the level of behavior and attitude of caring for the environment in everyday life but have not or lack concern for the environment emotionally because it is still being done. To support and strengthen the results of this study, researchers conducted direct interviews with biology subject teachers. Based on the interview results, the 7 questions for  ESD-based service learning have been done well, and their sustainability attitude is also good. So that  students' sustainability awareness attitude  can support the concept of continuing education or ESD even with the results of  the Sustainability Awareness Profile  in the medium category.
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